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The power  
of simple
Designed to meet the needs of a 
wide range of hospitality and catering 
operations, our entire range is defined  
by its simplicity. 

Whether it’s an Undercounter or Pass 
Through model, your Classeq machine  
will be simple to choose and install,  
simple to use, simple to clean and  
simple to maintain. 

Our entire range is designed and made in 
Britain. Each machine is rigorously tested and 
robust in every way, built to withstand the 
pressures of a busy kitchen or bar. 

Supporting you from day one and throughout 
the life of your machine. 
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Standard features across the range –

Scan for more  
information.

  Colour coded display

  Reduced rinse water consumption

 Energy saving standby mode

 Drain pump, rinse booster pump,  
detergent and rinse aid pumps

 
 Double skinned door and cabinet  
to reduce noise and limit heat loss

 
 Hygiene and service reminders

 Deep clean mode and refresh cycle

 Optional audible alarm

 
 Rental Mode allowing Distributors to 
rent machines to operators based on 
number of wash cycles

  WRAS Compliant - Type AB air gap 

 Three power options:

 13A, 30A Single Phase and  
13A Three Phase

Simple cleaning.
Simple click in, click out wash  
arms, double filtration system,  
and moulded basket rails all  
aid simple cleaning. 

Simple app.
New bluetooth app for operators and 
service technicians. Access user guides, 
machine settings, monitor performance 
data and service information. 

Simple servicing.
The repositioning of key parts 
make servicing and maintenance 
quicker. Reducing maintenance costs 
throughout the life of the machine.

Simple set up.
Commissioned on install  
as a glass or dishwasher  
in minutes.

Simple use.
Press on. Press wash. Watch  
the display for notifications  
and troubleshooting.

Simple choice.
One model level with all the features 
you need. Just choose the size, power 
and optional integrated water softener.
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Press on. Press wash. Watch  
the display for notifications  
and troubleshooting.
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One model level with all the features 
you need. Just choose the size, power 
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2 year warranty on parts and labour 
on all Classeq models

Bluetooth connectivity

Three power options:
15A, 30A Single Phase and 
15A Three Phase

Standard features across the 
undercounter range:
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C400
The perfect option for when space is limited. 
Commissioned as a glass or dishwasher on site.

Model Code Amps Price

C400 851V0001 13A - 1ph £4,375

851V0002 30A - 1ph £4,375

851V0003 13A -3ph £4,375

C400WS 851V1001 13A - 1ph £5,094

851V1002 30A - 1ph £5,094

851V1003 13A -3ph £5,094

Note: external dimensions of the C400  
model differs from older models.

Glasswasher

• Pint size glasses per rack: 16
• Theoretical max racks per hr: 40
• Glasses per hour: 640
• Two wash programmes:  

Light – 1.5 minutes 
Standard – 2 minutes

Dishwasher

• 10-inch plates per rack: 9
• Theoretical max racks per hr: 30
• Plates per hour: 270
• Three wash programmes:  

Light – 2 minutes 
Standard – 3 minutes 
Intensive – 5 minutes

New Dimensions

Looking for a small space 
Glasswasher? 
Turn to page 8 and discover 
how our small & mighty G350 
Undercounter performs.
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Machine width 
460mm

THE NEW

The C400 can be specified with an integral water softener, an essential 
addition when installed in medium or hard water areas.

Each C400 machine includes two baskets, one suitable for plates  
with a small cutlery holder and one for glasses with two inserts.

851V0004 15A - 1ph  
Available in 3phase

$4,492

New bluetooth app for operators and service technicians. 
Access user guides, machine settings, monitor performance 
data and service information. 

Each C400 machine includes two 400 x 400 baskets: one for plates 
with a small cutlery holder and one for glasses with two inserts.

It is supplied with a rack adapter to suit Australian bar racks (14 x 17”).
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C500
Our most popular Undercounter model. Perfect option for every 
busy kitchen or bar. Commissioned as a glass or dishwasher on site.

Note: external dimensions of the C500  
model differs from older models.

Glasswasher

• Pint size glasses per rack: 25
• Theoretical max racks per hr: 40
• Glasses per hour: 1,000
• Two wash programmes:  

Light – 1.5 minutes 
Standard – 2 minutes. 

Dishwasher

• 10-inch plates per rack: 18
• Theoretical max racks per hr: 30
• Plates per hour: 540
• Three wash programmes:  

Light – 2 minutes 
Standard – 3 minutes 
Intensive – 5 minutes 

New Dimensions

Model Code Amps Price

C500 853V0001 13A - 1ph £5,225

853V0002 30A - 1ph £5,225

853V0003 13A -3ph £5,225

C500WS 853V1001 13A - 1ph £5,951

853V1002 30A - 1ph £5,951

853V1003 13A -3ph £5,951
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51.6mm
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Machine width 
600mm

THE NEW

The C500 can be specified with an integral water softener, an essential 
addition when installed in medium or hard water areas. 

Each C500 machine includes two baskets, one suitable for plates  
with a small cutlery holder and one for glasses with three inserts. 

15A - 1ph $6,850

New bluetooth app for operators and service technicians. 
Access user guides, machine settings, monitor performance 
data and service information. 

Each C500 machine includes two 500 x 500 baskets: one for plates 
with a small cutlery holder and one for glasses with three inserts.
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THE NEW

The C400 can be specified with an integral water softener, an essential 
addition when installed in medium or hard water areas.

Each C400 machine includes two baskets, one suitable for plates  
with a small cutlery holder and one for glasses with two inserts.

P500
High volume, simple to use, water mark certification dishwashers, 
suitable for straight-through or corner installation.

TECHNICAL INFORMATION  

Dimensions 630w x 735d x 1470-1960h

Rack Dimension 500 x 500

Clear Entry Height 440

Rinse Water Consumption 3.25L Per Cycle

WATER CONNECTIONS  

Connection Point 3/4 inch (19mm)

Inlet Temperature 60c Max

Flow Rate 11 L/Min

Flow Pressure 2 bar

ELECTRICAL   

3 Phase (Standard) 415v 3P 50Hz - 20amp (TCL 6.9Kw)

Single Phase (Optional) 240v 1P 50Hz - 15amp (TCL 2.9Kw)

GENERAL DATA  

Weight (Net/Gross) 130Kg / 178Kg

Tank Capacity 39L

Noise Emission 70dB(A)

Cycle Times 1.5 / 3.0 / 5.0 Minute

Theoretical Capacity 720 plates per hour

STANDARD INCLUSIONS  

1x 3 Phase Lead OR Single Phase Lead with 15amp Plug   

1x 1M Flexible Water Connection Hose   

1x 1M Flexible Waste Hose   

1x 500 x 500 Flat Cup Basket  

1x 500 x 500 Peg Plate Basket   

1x 8 Compartment Cutlery Basket   

 

   

STANDARD FEATURES  

• LCD control with digital temperature
 display
• Integrated drain pump
• Integrated chemical pumps
• Dual filtration
• Anti-block wash arms, lightweight
 and easy to remove for cleaning
• Made in UK
• Watermark approved
• Suitable for straight and
 corner operation

classeq-australia 
P: (02) 9645 3221  E: sales@Classeq.com.au  W: classeq.com.au

@classeqau

CLASSEQ AUSTRALIA Unit 4/74 Helen Street, Sefton NSW 2162

SPECIFICATION SHEET                         MODEL: P500
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• Integrated chemical pumps
• Dual filtration
• Anti-block wash arms, lightweight
 and easy to remove for cleaning
• Made in UK
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• Suitable for straight and
 corner operation

classeq-australia 
P: (02) 9645 3221  E: sales@Classeq.com.au  W: classeq.com.au

@classeqau

CLASSEQ AUSTRALIA Unit 4/74 Helen Street, Sefton NSW 2162

SPECIFICATION SHEET                         MODEL: P500
Dimensions

Glasswasher or Dishwasher

Classeq’s range of digital Pass-through dishwashers (also known as 
hood types) are perfectly suited to any busy kitchen and are capable of 
cleaning up to 720 plates per hour. With a 39 litre wash tank, running 
costs are kept to a minimum and features such as continuous hood 
clean and removable wash arms ensure that they are easy to clean. 

All machines have simple to use digital controls, an LCD display to 
show wash and rinse tank temperatures and select cycle programs. 
Drain pumps and Chemical pumps as standard.

Each P500 machine includes three 500 x 500 baskets: one for plates, 
one for cups, bowls, and large utensils, and one cutlery rack.

• Pint size glasses per rack: 25
• Theoretical max racks per hr: 40
• Glasses per hour: 1,000
• Two wash programmes: 

Light - 1.5 minutes 
Standard - 2 minutes
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600mm

THE NEW

The C500 can be specified with an integral water softener, an essential 
addition when installed in medium or hard water areas. 

Each C500 machine includes two baskets, one suitable for plates  
with a small cutlery holder and one for glasses with three inserts. 

$9,10720amp 3phase
Available in 15amp 
single phase additional 
cost $250+gst

901V0008P500
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THE NEW

The C500 can be specified with an integral water softener, an essential 
addition when installed in medium or hard water areas. 

Each C500 machine includes two baskets, one suitable for plates  
with a small cutlery holder and one for glasses with three inserts. 

P500DUO
The pass through dishwasher you can rely on. 
All the features of the P500 with the additional a rinse booster pump 
and higher boiler rating for quick recovery time.

TECHNICAL INFORMATION  

Dimensions 630w x 735d x 1470-1960h
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Clear Entry Height 440
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• Anti-block wash arms, lightweight
 and easy to remove for cleaning
• Made in UK
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classeq-australia 
P: (02) 9645 3221  E: sales@Classeq.com.au  W: classeq.com.au

@classeqau

CLASSEQ AUSTRALIA Unit 4/74 Helen Street, Sefton NSW 2162

SPECIFICATION SHEET                         MODEL: P500

TECHNICAL INFORMATION  

Dimensions 630w x 735d x 1470-1960h

Rack Dimension 500 x 500

Clear Entry Height 440

Rinse Water Consumption 3.25L Per Cycle

WATER CONNECTIONS  

Connection Point 3/4 inch (19mm)

Inlet Temperature 60c Max

Flow Rate 11 L/Min

Flow Pressure 2 bar

ELECTRICAL   

3 Phase (Standard) 415v 3P 50Hz - 20amp (TCL 6.9Kw)

Single Phase (Optional) 240v 1P 50Hz - 15amp (TCL 2.9Kw)

GENERAL DATA  

Weight (Net/Gross) 130Kg / 178Kg

Tank Capacity 39L

Noise Emission 70dB(A)

Cycle Times 1.5 / 3.0 / 5.0 Minute

Theoretical Capacity 720 plates per hour

STANDARD INCLUSIONS  

1x 3 Phase Lead OR Single Phase Lead with 15amp Plug   
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STANDARD FEATURES  

• LCD control with digital temperature
 display
• Integrated drain pump
• Integrated chemical pumps
• Dual filtration
• Anti-block wash arms, lightweight
 and easy to remove for cleaning
• Made in UK
• Watermark approved
• Suitable for straight and
 corner operation

classeq-australia 
P: (02) 9645 3221  E: sales@Classeq.com.au  W: classeq.com.au

@classeqau

CLASSEQ AUSTRALIA Unit 4/74 Helen Street, Sefton NSW 2162

SPECIFICATION SHEET                         MODEL: P500
Dimensions

As standard, all variants in the P500 series feature an easy-
to-operate LCD display with intuitive colour scheme. The 
settings for detergent and rinse aid consumption, as well 
as the ventilation of the dosing devices can be individually 
adjusted by the user to correspond perfectly to the particular 
dishwashing requirements in every kitchen. 

This means you get an easy-to-use machine with a high 
washing capacity and optimum washing results. This machine 
is also optionally available with a built-in water softener.
All the features of the P500 with the additional a rinse booster 
pump and higher boiler rating for quick recovery time.

Each P500DUO machine includes three 500 x 500 baskets: 
one for plates, one for cups and bowls, and one cutlery rack.
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C500
Our most popular Undercounter model. Perfect option for every 
busy kitchen or bar. Commissioned as a glass or dishwasher on site.

Note: external dimensions of the C500  
model differs from older models.

Glasswasher

• Pint size glasses per rack: 25
• Theoretical max racks per hr: 40
• Glasses per hour: 1,000
• Two wash programmes:  

Light – 1.5 minutes 
Standard – 2 minutes. 

Dishwasher

• 10-inch plates per rack: 18
• Theoretical max racks per hr: 30
• Plates per hour: 540
• Three wash programmes:  

Light – 2 minutes 
Standard – 3 minutes 
Intensive – 5 minutes 

New Dimensions

Model Code Amps Price

C500 853V0001 13A - 1ph £5,225

853V0002 30A - 1ph £5,225

853V0003 13A -3ph £5,225

C500WS 853V1001 13A - 1ph £5,951
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Machine width 
600mm

THE NEW

The C500 can be specified with an integral water softener, an essential 
addition when installed in medium or hard water areas. 

Each C500 machine includes two baskets, one suitable for plates  
with a small cutlery holder and one for glasses with three inserts. 

$10,45520amp 3phase902V0064P500

Glasswasher or Dishwasher

• Pint size glasses per rack: 25
• Theoretical max racks per hr: 40
• Glasses per hour: 1,000
• Two wash programmes: 

Light - 1.5 minutes 
Standard - 2 minutes
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Consumables

Name Size Suitable for Code Price

Granulated Salt 25kg bag All Classeq machines 20005166 £31

Tablet Salt 25kg bag Cold and hot automatic water softeners 20005167 £31

Accessories

Baskets & Racks

Name Size Suitable for Code Price

G350 Glasswash Basket 350 x 350mm G350 30001164 £61

C400 Glasswash Basket 400 x 400mm C400, C400WS, G400, G400DUO 30001165 £61

C500 Tall Glass Plastic Basket 500 x 500mm C500, C500WS, G500, G500DUO 30013206 £64

400mm Glass Basket Insert - C400, C400WS 30018552 £26

500mm Glass Basket Insert - C500, C500WS 30018551 £26

Dish Insert - C400, C400WS 30007213 £11

Glass/Cup Basket 500 x 500mm C500, C500WS, G500, G500, P500A 30001197 £61

Plate Basket 400 x 400mm C400, C400WS, D400, D400DUO 30001166 £61

Plate Basket 500 x 500mm C500, C500WS, D500, D500DUO,  
All P500 models 30001198 £61

Small Cutlery Holder - Single - All models 30001167 £26

Cutlery Holder - Eight Compartments - C400, C400WS, D400, D400DUO, D500, 
D500DUO 3602258 £61

Rack Packs

Pack Code Price

3 x G350 Glasswasher Racks Pack 1 £183

3x C400 Glasswasher Racks with six inserts Pack 2 £339

3 x C500 Glasswasher racks with nine inserts Pack 3 £426

3 x Plate Baskets, 2x Glass Baskets,  
1x Cutlery Holder (400 x 400)

Pack 4 £366

3 x Plate Baskets, 2x Glass Baskets,  
1x Cutlery Holder (500 x 500)

Pack 5 £366

0324  |  Classeq Price Guide | ©Classeq Limited 13

Consumables

Name Size Suitable for Code Price

Granulated Salt 25kg bag All Classeq machines 20005166 £31

Tablet Salt 25kg bag Cold and hot automatic water softeners 20005167 £31

Accessories

Baskets & Racks

Name Size Suitable for Code Price

G350 Glasswash Basket 350 x 350mm G350 30001164 £61

C400 Glasswash Basket 400 x 400mm C400, C400WS, G400, G400DUO 30001165 £61

C500 Tall Glass Plastic Basket 500 x 500mm C500, C500WS, G500, G500DUO 30013206 £64

400mm Glass Basket Insert - C400, C400WS 30018552 £26

500mm Glass Basket Insert - C500, C500WS 30018551 £26

Dish Insert - C400, C400WS 30007213 £11

Glass/Cup Basket 500 x 500mm C500, C500WS, G500, G500, P500A 30001197 £61

Plate Basket 400 x 400mm C400, C400WS, D400, D400DUO 30001166 £61
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New  
Undercounter  
Range

C400
Model

C500
Model

Dimensions

Width 460mm 600mm

Height 720–750mm 820-850mm

Depth 570mm 600mm

Door Height (when open) 310mm 364mm

Door Depth (when open) 910mm 990mm

Clear Entry Height 312mm 352mm

Hydraulics specification
Water supply connection G3/4” (3/4”BSP) G3/4” (3/4”BSP)

Required water pressure min/max 1-10 bar 1-10 bar

Incoming Water temperature min/max 4°C/55°C 4°C/55°C

Drain size 40mm diam. 40mm diam.

Maximum drain height (from machine base) 500mm 600mm

Optional integrated water softener Yes Yes

Electrical specification
13 Amp Plug – 1 Phase

Amps required 13A (1 Phase) 13A (1 Phase)

Standard operating voltage 220-240V/1N~/50Hz 220-240V/1N~/50Hz

Total connected load 2.5 kW 2.5 kW

30 Amp – 1 Phase

Amps required 30A (1 Phase) 30A (1 Phase)

Standard Operating Voltage 220-240V/1N~/50Hz 220-240V/1N~/50Hz

Total Connected Load 6.5 kW 6.5 kW

13 Amp – 3 Phase

Amps required 13A (3 Phase) 13A (3 Phase)

Standard Operating Voltage 380-415V/3N~/50Hz 380-415V/3N~/50Hz

Total Connected Load 6.5 kW 6.5 kW

Capacities & Performance
Glasses per rack 16 25

Plates per rack 9 18

Wash Programmes - Glass 1.5 & 2 min. cycles 1.5 & 2 min. cycles

Wash Programmes - Dish 2, 3 & 5 min. cycles 2, 3 & 5 min. cycles 

Theoretical max. racks per hour - Glass 40 40

Theoretical max. racks per hour - Dish 30 30

Wash tank capacity 9.5 litres 15 litres

Rinse tank capacity 6.5 litres 6.5 litres

Wash temperature 60˚C 60˚C

Rinse temperature - Glass 70˚C 70˚C

Rinse temperature - Dish 82˚C 82˚C

Water consumption per cycle 2.75 litres 2.75 litres

Other

Weight (Empty) 49.5Kg / 54.5 Kg (WS) 55.8Kg / 60.8 Kg (WS)

Weight (Full) 66Kg / 72.5 Kg (WS) 77.3Kg / 83.8 Kg (WS)

Weight (Packed) 58.3Kg / 63.3 Kg (WS) 63.8Kg / 68.8 Kg (WS)

Optional Inbuilt Water Softener Yes Yes

C500

C400

Note: external dimensions of 
the new models differs from 
older models.
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Pass Through 
Range

Everyday Use 
P500A-12/P500A-30 

Intermediate Use 
P500A-16

Intensive Use 
P500A-22

Dimensions
Width 635mm 635mm 635mm

Depth 712mm 712mm 712mm

Height - Hood Open 1955-2010mm 1955-2010mm 1955-2010mm

Height - Hood Closed 1460-1515mm 1460-1515mm 1460-1515mm

Maximum clear entry height 440mm 440mm 440mm

Water inlet height floor level 255-310mm 255-310mm 255-310mm

Drain height floor level 0-700mm 0-700mm 0-700mm

Drain size Ø40mm Ø40mm Ø40mm

Rack size 500mm2 500mm2 500mm2

Hydraulic specifications
Water supply connection 3/4” 3/4” 3/4”

Required water pressure 2-4 bar 2-4 bar 2-4 bar

Required water flow rate 11Ltrs/min
4Ltrs/min (WS)

11Ltrs/min
4Ltrs/min (WS)

11Ltrs/min
4Ltrs/min (WS)

Electrical specifications
Operating voltage Standard 380-415AC/50/3N 380-415AC/50/3N 380-415AC/50/3N

Operating voltage Optional 220-240AC/50/1N – –

Amps required - 1 Phase Water fed @ 40ºC - 30A
10ºC - 30A – –

Amps required - 3 Phase Water fed @ 40ºC - 12A
10ºC - 12A

40ºC - 16A
10ºC - 16A

40ºC - 22A
10ºC - 22A

Rinse boiler heating
380-415AC/50/3N
220-240AC/50/1N

6.00kW
6.00kW

8.64kW
–

12kW
–

Total Connected Load
380-415AC/50/3N
220-240AC/50/1N

6.68kW 
6.68kW

9.32kW 
–

12.68kW 
–

Performance
Theoretical maximum racks/hour 40 40 40

Max no. of plates per rack 18 18 18

Cycle Times (mins) 1.5 / 3 / 5 1.5 / 3 / 5 1.5 / 3 / 5

Operating noise level <70dB <70dB <70dB

Net weight 130kg 130kg 130kg

Wash pump size 0.58kW 0.58kW 0.58kW

Wash pump capacity 380Ltrs/min 380Ltrs/min 380Ltrs/min

Wash tank capacity 28Ltrs 28Ltrs 28Ltrs

Wash tank heating 4.05kW 4.05kW 4.05kW

Wash tank temperature 55°C 55°C 55°C

Rinse boiler capacity 7.5Ltrs 7.5Ltrs 12Ltrs

Rinse boiler temperature 82°C 82°C 82°C

Rinse water consumption at 2 bar 3 Ltrs 3 Ltrs 3 Ltrs

Components
Built in air gap (WRC approved) • • •
Rinse booster pump • • •
Built-in detergent dispenser Optional Optional Optional

Built-in rinse aid dispenser Optional Optional Optional

Drain pump • • •
Temperature interlock • • •
Built-in water softener Optional Optional Optional
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UK Head Office Address:

For more information on our product range visit 
www.classeq.co.uk

Simple. Robust.
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Simple. Robust.
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Classeq Ltd  
Classeq House, Roebuck Way  
Knowlhill, Milton Keynes 
Buckinghamshire MK5 8WH 
United Kingdom 

Tel: +44 (0)1908 359029 
Email: sales@classeq.co.uk

Winterhalter Pty Limited
Commercial Dishwashers & Systems
Classeq is a product of Winterhalter GMBH
classeq.com.au

Classeq

+61 2 9645 3221
info@classeq.com.au

+64 9 973 5100
Sales@winterhalter.co.nz

Winterhalter Australia

New Zealand
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